
A message for our asset partners 

Project: Royal Adelaide Hospital, Australia 

Summary:  800-bed hospital provides comprehensive range of the 
most complex clinical care for an estimated 85,000 inpatients and 
400,000 outpatients every year.

Operational Response: 
The Royal Adelaide Hospital was built with 100% single overnight 
rooms for 800 patients, making it ideal for the treatment and isolation 
of patients in its catchment who have COVID-19 or who need other 
medical treatment and need to be protected. The RAH is operating a 
dedicated clinic and also houses the South Australia Pathology Service, 
which is currently processing diagnostic tests from across the state. Testing 
for COVID-19 has recently been extended in the state, which already has 
one of the leading testing rates worldwide. ‘Any South Australian who has 
fever or chills in the absence of an alternative illness, or an unexplained acute 
respiratory infection including a cough, sore throat or shortness of breath, will be able to be tested 
for COVID-19 as part of the blitz,’ said a statement from the South Australian Government. 

Royal Adelaide Hospital

Project: Alder Hey Children’s Hospital, UK

Summary:  The brand new Alder Hey in the Park hospital in 
Liverpool was opened in October 2015 with 270 beds including  
48 critical care beds and 16 operating theatres. It is one of 
Europe’s busines specialist children’s hospitals.

Operational Response: 
Alder Hey Children’s Hospital is a key centre 

for paediatric treatment in the UK. Completely 
rebuilt between 2013 and 2015 in parkland 

adjacent to the old hospital, it cares for more than 
330,000 children, young people and their families every year. 75% of 
bedrooms are single with an en-suite bathroom, giving the hospital the 
ability to protect and isolate patients where needed. Alder Hey is continuing 
its vital work during the COVID-19 period, having adopted strict rules on 
visiting and isolation. The hospital has put together a video for parents to share 
with children to help explain the virus, and clear information is available on the hospital website 
about testing for the virus for inpatients who display symptoms. Its comprehensive guidelines, along 
with dedicated support lines are allowing the hospital to continue to care for sick and vulnerable 
young people whilst keeping parents, carers, staff and patients as safe as possible. 
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We are active investors and partners behind responsible 
infrastructure projects around the world. 

During these challenging times, our priority remains the wellbeing and safety of our employees, 
partners and the communities in which we operate. Together with our partners, we have 
continued to operate some critical infrastructure despite the enormous strain caused by the 
COVID-19 pandemic and we are extremely proud of the projects we are involved with and the 
hard-working people keeping them running:

Alder Hey Children’s H
ospital

Project: Denver Commuter Rail 

Summary:  Delivering the first public transport connection from 
Downtown to Denver airport, reducing highway congestion. Since 
opening, the A, B & G lines have carried more than 30 million users. 
Lines and stations encouraged economic growth and residential 
settling in Denver’s suburbs.

Operational Response: 
With the final line opened to the public in April 2019, the Denver 
Commuter Rail system has substantially reduced congestion around the 
city and sparked regeneration of both business and residential areas. During 
the COVID-19 crisis, the rail system continues to operate as part of the city’s 
critical infrastructure. Services are reduced and fare collection has been 
suspended. Passengers are reduced to a maximum of 30 riders per rail car, 
to help observe social distancing and to ensure that key workers can move 
around the city quickly and safely. Where required, especially on the most-
used lines, additional cars have been added to the rail service to allow people to 
travel at a safe distance.

9news.com

Project: Sydney Light Rail 

Project Summary:  One tram carries the same number
of passengers as nine buses – substantially reducing traffic 
in the central city area and suburbs.

Operational Response: 
The last stage of the Sydney Light Rail project was opened 

to the public in April 2020. Despite Sydney operating in a 
lockdown situation, it was deemed important for all lines to 

be open to allow essential workers to travel safely across the 
city. The rail system has put a number of measures into place 

to protect drivers and passengers. These include automatic door 
opening at stations so passengers don’t have to press any buttons to 

enter or exit the train, stringent cleaning regimes, contactless card validation 
and automated pedestrian crossings operational 24 hours a day. NSW 
Government Minister for Transport Andrew Constance opened the new line, 
commenting, “The railway is being opened, importantly, so that those critical 

workers across our community are able to get to work at this time.”
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To all our partners and clients, the people on the ground 
who are keeping things moving, and all their families,  

we say thank you, and we hope you stay safe and well. 

27 April 2020 12:09 pm

John Laing: an investor and partner 
behind responsible infrastructure projects 

which respond to public needs, foster 
sustainable growth and improve the lives of 

the communities in which we work.

laing.com
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